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UPS Pulse of
the Online
Shopper™

Nghién ctru tai thi truong chau A

Nghién ctriu toan cau Pulse of the Online Shopper™ ctia UPS danh
gia thoi quen va sé thich mua sam ctia ngudi tiéu diing xuyén
suOt qua trinh tir trudc khi dat hang dén sau khi nhan dugc hang.
Do hoa théng tin (infographic) nay néu bat nhirng thong tin chi
tiét trong an ban chau A vé nghién ciru dugc thuc hién trong quy 3
nam 2017. Dugc UPS ty quyén va thuc hién b&i comScore, nghién
ctiu nay da khao sat han 3.200 ngudi mua sam online & Trung
Qudc, Hong Kéng va Nhat Ban vai it nhat 2 Ian mua sam online
trong khoang thgi gian 3 thang.



Nghién ctiu Pulse of the Online Shopper ndm 2018 cua UPS tai thi
truéng Chau A

PIEU KIEN LOGISTICS COT LOI DOI V31 NGUOT MUA SAM ONLINE
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Trong do:

77 % mua hang tir nha ban [é quéc té thudc khu vic chau A

68% nhiing ngudi khong

thudc thé hé Y mua hang
online bang dién thoai

45 % mua hang tur nha ban & quéc té ngoai khu vuyc chau A

NHUNG DIEU KIEN HANG DAU KHI THUC HIEN MUA HANG QUACTE: thong minh
(% TAM QUAN TRONG)
Thé hé Y & khu vuc chau A 13 nhitng ngudi mua sdm da kénh
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Uy tin nha ban lé Téng chi phi ctia don hang bao Chinh sach trd hang
gdm phi van chuyén, cac loai o rang 3 5 % 2 2 % 1 9%
thué va thué nhap khdu dugc May tinh va dién Chi dung dién thoai May tinh, dién thoai théng
liet ké ré rang thogi théng minh théng minh minh va mdy tinh bang
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CACLY DO HANG PAU DE MUA SAM TREN CHG DIEN TU' THAY Vi MUA SAM & CUA
HANG BAN LE:
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Gia ca tét hon

42 %

Mién phi va gidm cudc
phivan chuyén

36%

Théng tin san phdm
toan dién hon

Nghién cttu dugc thyc hién bdi cémScore trong quy 3 ndm 2017
d3 khdo sat hon 3.200 ngudi mua sém online & Trung Quéc, Héng
K6ng va Nhat Ban véi it nhat 2 1An mua sém online trong khoang
thdi gian 3 thang.

@ Ctra hang van c6 ché ding ving vang
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giao hang dén clra hang da thyc hién
mua thém khi & clfta hang

5 9 7 dy dinh sif dung phuong thiic giao hang
O dén cira hang nhidu hon trong nam t6i

CAC YEU TO HANG DAU BE QUYET DINH MUA SAM TAI COA HANG THUC THAY Vi
MUA SAM ONLINE:
(% TAM QUAN TRONG)

43% Gidm gia dac biét tai ctra hang danh cho
thanh vién

43% cothe cham va cdm nhan san phdm
41% cothé gidi quyét van dé ngay
39% Dich vu khach hang uu viét hon
39% Lya chon san phdm doc dao

Online Shopper, hay truy cap dich vu ban 1é clia
chung toi tai trang web ups.com
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