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Nghién cuu tai thi trudng chau A

Nghién ctriu toan cau Pulse of the Online Shopper™ ctia UPS danh
gia thoi quen va s& thich mua sam ctia ngu'di tiéu dung xuyén
suot qua trinh tir trud’c khi mua hang dén sau khi nhan dugc hang.
D6 hoa théng tin (infographic) nay néu bat nhirng thong tin chi
tiét trong 4n ban chau A vé nghién ciru dugc thuc hién trong quy 3
nam 2017. Dugc UPS ty quyén va thuc hién b&i comScore, nghién
ctiu nay da khao sat han 3.200 ngu'di mua sam online & Trung
Qudc, Hong Kéng va Nhat Ban vai it nhat 2 Ian mua sam online
trong khoang thdi gian 3 thang.



D& thanh cong trong thi tru&ng ban 1é nang dong ngay nay, cac doanh nghiép budc phai
hiéu dugc ky vong ctia ngudi tiéu dung, hanh vi mua sam va s& thich kénh mua sdm & moi

giai doan trén hanh trinh tiéu dung. Nghién ciu cho thay sy tién lgi thudng giap thac day
viéc dua ra quyét dinh nhanh chéng, trong khi théng tin pha hgp va minh bach sé giup

hoan thanh viéc mua sam.
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Nghién cliu dugc thuc hién bdi comScore trong quy 3 ndm 2017 da khao
sat hon 3.200 ngudi mua sdm online & Trung Qudc, Hong Kéng va Nhat
Ban vdi it nhat 2 1dn mua sdm trong khodng thai gian 3 thang.
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